20upaon adelag xpnong TeAikou XpRoTn

H Tmapouoa >uppaon adeiag xprong TeAikoU XprioTn, CUNTTEPIAAUBAVOUEVWV OAWV TWV
EKOEPATWY, TWV TTPOYPAUHATWY Kal GAAWY CUUPWVIWV TTOU EVOWNATWVOVTAI HECW
TTaPATTOPTTIAG (ZUPBacon) gival pia cup@wvia petagu Tou MNeAdTtn ("eoeic" N "oag") kai Tng
rankingCoach Gmbh (rankingCoach).

AlaBA&oTe TIPOCEKTIKA TTPIV XPNOIMOTTOINCETE TO AOYIOMIKO. Edv dev oup@wveite, unv
XPNOIYOTTOINCETE TO AOYIOUIKO.

H Tmapouoa Zuupacn adeiag xpAong diétrel TRV TpdoBacr oag Kal TN XPron Tou AOYIGHIKOU
rankingCoach, cupTrepIAQUBAVOUEVWY OTTOIWVOATTIOTE OXETICOPEVWY HECWY, EVTUTTOU UAIKOU,
EQAPUOYWV 1 / KAl TEKUNPIWONG, €iT€ NAEKTPOVIKAG €iTE o€ £vTUTIn HoP®NA atrd Tnv Huegpounvia
évapéng 10xU0¢ (AoyIoNIKO), Kal TN XPAON TWwV UTTNPECIWY TTOU TTPOGQEPOVTAI ATTO TNV
rankingCoach (YTrnpeaieg). Pntd katavoeite kal CUPQWVEITE OTI N adeia Xpriong Tou AoyiGuIKoU
TTAPEXETAI MOVO O€ CUVOUAOHO UE TNV ayopd TwV YTTNPECIWY. XpNOIUOTTOIWVTAS TO AOYIOMIKO,
avayvwpeiZeTte OTI evOEXETAI VO AABETE, XWPIG TTEPAITEPW EIOOTTOINCN 1] TTPOTPOTTA,
evnuUEPWEVEG ekOOaEIS Tou Aoyiopikou. H Hugpounvia évapéng 1oxU0g TnG TTapoucag
2UuBaonNg gival n nuepounvia Katd TNV oTToia KAVETE KAIK 0TO KOUMTTI "ATTO8EXOMAI" KABWG
QUTA N nUEPoMNvia kataypd@eTal atmd Toug dlakouioTéS TG rankingCoach.

1. Fevikd

a H mmapoloa ZopBaon TTePIEXEI TOUG OPOUG Kal TIG TIPOUTTOBETEIG TOU TTEPIOPICHEVOU OIKAIWMNATOG
0aG Kal TNG adelag Xprong Tou AoyIoUIKOU OTTOKAEIOTIKA O OX£0N HE TN XPHon TwV UTTNPECIWY
TT0U TTpoC@EpovTal atrd Tnv rankingCoach (o1 "Yrnpeaieg")

B O 6pog «Noyiouikd» TrepIAapBavel To Aoyiopikd rankingCoach, Kal UTTopEi 0€ OPIOUEVES
TTEPITITWOEIG Va TTEPIAAUBAvVEI CUVAPA PECA, EVTUTTO UAIKO, «BIadIKTUOKA» il NAEKTPOVIKA
TEKUNPIWON Kal UTTNPETiEC TTou diaTiBevTal péow Tou AladIKTUOU TTPOG UTTOOTAPIEN A TTPOGONKN
01O AOYIOMIKO, KOBWG KAl TUXOV EVNUEPWOEIG, BEATILOOEIG, TPOTTOTTOINCEIG , AVABEWPROTEIS 1
TTPOCONAKES o€ auTd Ta oToIxEia (EvNUEPWOEIS). ZNUEIWOTE, WOTOCO, OTI OAO TO AOYIOHIKO, N
TEKPNPIWoN A ol uTTNpeaieg loTou TTou TTEpIAapBavovTal oTo AoyIouIKS 1 gival TTpooBAcIua Péow
Tou AoyiodIkoU, SiETTovTal atrd Tnv TTapouca ZUuupaocn.

y To Aoyiouiké TTpoaTaTeleTal atrd TVEUNATIKA SikaiwuaTta Kal Bdoel TG TTapoucag Zuupacng



0a¢ ekxwpeiTal adeia xprong Kai dev oag TTwAeital. Katd mTepitTrtwaon, 1o AoyIoNIKO UTTopEi va
ouvodeleTal aTro eyxeIpidia xpnoTn 1 AAAeG odnyieg (Tekunpiwon). H Tekunpiwon Ptropei va givai
O1aB£0iun €iTe WS UNIKO TTPOG AfWn, €iTe o€ TTAPadOOCIaKr EVIUTIN HOPYN €iTE WG 1I0TO0EAIdES. H
TEKPNPiIWoN TTpooTaTeleTal aTTé TIVEUUaTIKG dikaiwpaTa TnG rankingCoach. MTropeite va
XPNOIMOTTOIRCETE TNV TeKPNpiwaon uévo o€ cuvouaouo pe Tnv adeia Xprong Tou AoyIouIKoU.

0. OAa 1a diIKaIwaTa, o1 TITAOI KOl T OQEAN, CUUTTEPIAQUBAVOUEVWY TWV OIKAIWUATWY
TIVEUPOTIKAG 1810KTNCIOG EVTOG KAl TTPOG TO AOYIOMIKS, TTapapévouy Kal Ba TTapapévouy TTAVTOTE
oTnv kupidTnTa TNG rankingCoach ri/kail Twv dikaioTrapdxwyv TnG. «Alkaiwuata MNveupaTikig
ISlokTNoiag» onuaivel OAd Ta SIKAIWUATA TTVEUUATIKNAG I010KTNCIAG TTAYKOO UiWG,
CUMTTEPIAQUPBAVOUEVWY TWV TIVEUHATIKWY OIKAIWUATWY, TwV SITTAWNATWY EUPECITEXVIAG, TWV
TOTTOYPAPIWYV TTPOIOVTWY NUIAYWYWY, TWV EUTTOPIKWY ONUATWY, TWV EUTTOPIKWY HUCTIKWY, TWV
NOIKWV SIKAIWHATWY Kal GAAWYV 18I0KTNCIOKWY JIKAIWHATWY, CUUTTEPIAANBAVOUEVWY TWV
KATAXWPENOEWY, TWV AITACEWV Kal TwV SIKAIWPATWY UTTOBOANG QITACEWV YIO KATaXwEnoTn 1 GAAn
TTPOOTACIO AUTWYV TWV JIKAIWHATWY. To AOYIOMIKO TTPOCTATEUETAI ATTO TTIVEUMATIKA SIKAIWMPATA KAl
AAAOUG 10XUOVTEG VOUOUG TTEPI TTVEUNATIKNG 1810KTNOTIaG. To Aoyiopiké diaBétel adeia xprong, dev
O0¢ TTWAEITAI KAl 0O¢ TTAPEXETAI ATTO TN
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rankingCoach, yia xprion poévo cUPdewva Pe Toug 6poug TnG TrTapoloag 2upupBaong. OAa Ta
OIkalwuaTta TTou dev 0ag ekXwpouvTal eI0IKG Bdoel TNG TTapolcag ZUuBacng eM@UAACOOVTaI
atoé Tnv rankingCoach kail Twv TpiTwy SIKAIOTTAPOXWVY TNG. AEV UTTOPEITE VO OPAIPETETE TUXOV
TTpoeIdoTToINCEIC IDI0KTNOIag TnG rankingCoach A otroioudiTroTe GAAOU PEPOUC OTTO
OTTOI00NTTOTE AVTiypa@o Tou AOYIGUIKOU.

H rankingCoach utropei va trpoTeivel ahAayég otnv TTapoloa ZUuBacn, Ol OTToIEG IGXUOUV KATOTTIV
yPaTtrTAG €100TTOINCNG TTPOG £0dG. EAv auTég ol aAAayEG eTTNPEACOUV OUCIWOWG TNV TTapouca
2Uupaon, ytTopeite €ite (i) va katayyeileTe TNV TTapoloa ZUuuBaon Kal To diIKaiwpd cag va
XPNOIUOTIOINCETE TIG YTINPETIES, TTPIV aTTd TNV NUEPOUNnVia £évapéng 1I0XUog Twv aAlaywy, 1 (i) va
TTpoTeiveTe GANOUG Gpoug Kal TTIPOUTTOBECEIG EVaVTI QUTWYV TTOU TTPOTEIVOVTAl ATTO TNV
rankingCoach. H rankingCoach ptropei va emA£Eel va avaBaAel TIG aAAayEG KATOTTIV €I00TTOINCNAS
0ag. Edv n rankingCoach 1mpdgel w¢ avw, otTolicadATToTE TETOIEG AANAYEG Ba 1I0XUCOUV KATA TNV
avavéwan Tng mapoucag ZuupBaong. H xprion Tou AoyiGuUIKOU atrd e6AG UETA TNV
TTpaydaToTToinon aAAaywyv onuaivel 0TI CUPQWVEITE va BEOPEUEOTE aTTO TIG AANAYEG QUTEG.

2. Xoppynon Adsiag -
MpéoBaon

a. Xopriynon adeiag. H rankingCoach odg xopnyei pia pun atmmokAEIOTIKY, TTEPIOPICHEVN,
TTPOCWTTIKA, YN HETABIBACIUN KAl Un eKXWPAOIKN TTEpaITépw Gdeia TTpdoaong Kal Xprong Tou
NoyiopikoU (Ad€la), HOVO O€ JOP@PR AVTIKEIYEVIKOU KWAIKA, TTOU 0AG TTapéXETal ATTo N yia



Aoyapiaopo Tng rankingCoach atrokA€IoTIKG o€ ax€on We Tn Xprion Twv YTnpeoiwy atrd €06¢. H
Ade1Gd oag utTékeITal Kal eEapTdTal atrd TNV TTAAPN CUPPOPPWOT| 0ag JE TOUG OPOUG, TIG
TTPOUTTOBECEIG KAl TOUG TTEPIOPICHUOUG TToU opifovTal oTnV TTapouca 2ZUpBacn. O evnUEPWOEIS Kal
0l Véeg €kDOOEIG TOU AOYIOHIKOU Ba TTapéXovTal Xwpig xpéwan.

B. H adei1d oag mTpoopiletal pévo yia xprion. O1 adeieg ival yovo yia atopikA xprion: dev
XopnyouvTal yia TTOAATTAOUG XPrOTEG, aveEdpTNTa ATTO TN XPron O€ OTTOI0ONTTOTE BETHIKO
epIBAAAov. H ddeia dev ptropei va TTwAnBei, va ekxwpnBei Bdoel adeiag, va aviallayBei i va
xpnoiuotroinBei ammd dAAoug. EioTte utrelBuvol yia OAEG TIG XPEWOEIG TTOU OXETICOVTaI JE TN XPHon
TNG Adelag Xprong oag.

Y. AvTtiypaga Kal TpoTTOTToINCEIG. Agv ETTITPETTETAI N AVACTPOPN UNXAVIKEUCT, N ATTOCUUTTIANGN, N
ATTOCUVAPHUOAGYNON 1 GAAWG PETAPPAC Tou AOYICUIKOU A OTToIa0BATTOTE AdEI0G TTOU €XETE AGBEL.
Agv UTTOPEITE VA TPOTTOTTOINCETE 1) va TTPOCcaAPUOoETE TO AOYIOUIKG 1) oTTOI0dATTOTE AdEIA E
otrolovOATToTE TPOTTO. MTTOpPEiTE VA dNUIOUPYACETE éva avTiypa@o Tou AoyICHIKOU, TNG
TekuNpPiwong Kal OTTOI0N0BATTOTE ADEING TTOU £XETE ATTOKTAOEI, ATTOKAEIOTIKA yia Adyoug
onuioupyiag avTiypd@wyv ao@aAeiag r apxeloBétnong. OTToIadATTOTE TETOIA AVTIYPAQPA TOU
NoyIoHIKoU, TNG TeEKUNpPiwaong f TG adsiag Ba TTepIAANBAVOUV TUXOV TTVEUNGTIKG OIKAIWHATA 1
AAAEG TTPOEIBOTTOINTEIG IDIOKTNCIAG TTOU CUNTTEPIANPBNKAY G€ auTd TO UAIKO OTav Ta AGBarte yia
TTpWwTN @opd. EEaipoupévng TNG €€0uG1000TNONG AQUTAG TNG EVOTNTAG, KavEva AvTiypago Tou
NAOYIOHIKOU, TNG TEKPNPiwong f TNG Ad<IAg, 1 OTTOIWVOATIOTE TUNHATWY QUTWYV, BEV UTTOPE Va
onuioupynBei atmod eodg ) omrolodnTToTE AToPo UTTO TNV £€ouaia ) Tov EAeyxd Oac.

3. Ta AikaiwpaTa Kai ol
YTOXpPEWOEIG UG

a. Tekunpiwon. H Adcia TrepIAapBavel To dIKAiWUa XPAONG TEKUNPIWONG TTOU OUVODOEUEl TO

NAOYIOHIKO e HOVadIKO OKOTTO Tn XPRon Twv
YTInpeoiwy.

B. Ogpelog. To AoyiopIkO, cuuTrEpIAGUBavouévng TNG YPAPIKAS SIETTAPAS XPAOoTN TTou diaTiBeTal
até Tnv rankingCoach kai Tnv eu@avion, Ayn kai e§aywyrn 6edouévwy TTou AaupBavovtal Jéow
TOU /AoyIOUIKOU,
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Ba eival TTPooBACIUO Kal Ba XpNOIPOTTIOIEITAI ATTOKAEIOTIKA aTTO £0GG Kal TTPog 0geAdS oag 1, eGv
ExeTe Adela Xprong TnG eTaIPIKAG €KdooNG ToU AOYICHIKOU, TTPOG OPEAOG TWV TTEAATWY 00G. Y.
Evépyeieg Tmou ArayopeuovTal Pntd. Qg épog Tng Z0pPacng, ekTog Av Kal uévo otov Babud Tmou
EMTPETTETAI PNTA OTNV TTAPOoUCca ZUuPBacn A atrd Tnv IoXuouoa vouoBeaia TTou dev UTTopEi va



TTapaKapeBei atrd Tnv Tapouca 2uupacn, AMNAFOPEYETAI H:

i. Anuoaiguon, TTPoPoAr, atToKAAUYn, evoikiaon, MioBwan, TpoTToTToiNoT, daveEIoTUOG,
dlavoun i dnuioupyia TTapdywywv

¢pywv 10U Baacifovtal oTo AoyIouIKO i OTTOIOBATTOTE PEPOG TOU. ii. AvTiypagn,
ATTOCUUTTIANGN, QvACTPO®N UNXAVIKEUGH, ATTOOUVAPPOAOYNON, HETAPPACT 1 TTIPOCAPHOYH
ToU AoyIouIKoU 1)

AAAWG PETATPOTTIA TOU OE QvVAyVWOIWN attd AvBpwTTo Hop®H. iii. MpooTtrddeia dnuioupyiag
TTNyaiou KWOIKA ATTO TOV AVTIKEIMEVIKO KWOIKA Tou AoyIoUIKOU. iv. Anuioupyia evog
QUTOVOHOU TTPOIOVTOG aTTO OTTOI0OATTOTE AOYICUIKO TPITOU PEPOUG TTOU TTEPIEXETAI GTO

NOYIOUIKO; 1} v. H TTepaiTépw ekxwpnon

Méow GdeIag Xprong n TTapaxwpenon Tou
NoyIoUIKOU.

0. Agdopéva xpriotn. Me 1o Tapdv dnAWVETE Kal eyyudoTe 0TI OAa Ta dedopéva XprRoTn TTou
TTAPEXETE €ival akpIPr) KAl TTARPN. ZUPQWVEITE VO EVNUEPWOETE APECWGS TUXOV dedouéva XprRoTn,
OTTWG aTTaITEITal, YIa va Ta dIaTNPEAOETE aKpIPr Kal TTARPN KAl va PNV TTAPATTOINCETE TNV TAUTOTNTA
0ag o€ oxéon Je TNV TTPOoPRach oag A Tn Xpron Tou AoyiouIKoU.

€. MAnpwun. Zupewveite va TTANpwoeTe otn rankingCoach 6Aeg Tig ddeleg Kal AGAAQ TEAN TTOU
ogeilovTal oe oxéon pe 10 AoyIouIKO (TEAN). Xwpig Trepiopioud otroiacditrote GAANG didTagng Tng
TTapoucag ZuppBaong, n rankingCoach ptropei apéowg va avaoTeiAel ] va katayyeilel Tn ZUufaon
o€ TTEPITITWON TTou Ogv TTANPWOoETE OTTOIAdATTOTE TEAN KATAOTOUV AngITTpoBeopa. OtroladATToTE
avaaToAn A katayyeAia TnG TTapoucag ZupBaong dev Ba oag atraAAdEel atTd TNV UTTOXPEWOT] GG
va TTANPWOoETE OAa Ta TEAN TTOU €XOUV OUYKEVTPWOET atrd TNV nuepopnvia évapgng 10x006 TnG
avaoToARG ) kaTayyeAiag Kal Ba BapUveoTe e TUXOV £€00a TTOU OXETICOVTAI UE OTTOIODNTTOTE
ciommpagn Twv TeAWV, CUPTTEPIAAUBAVOUEVWY TWV APOIBWY TWV SIKNYOPWV KAl TNG EICTTPAKTIKAG
eTaipeiag. EKTOG €dv opileTal dia@opeTiIkd, OAa Ta TEAN TTpETTel va KaTtaBdAAovTal TTpokaTaBoAIKG
oT0 VOuiopa TTou kaBopiletal atrd tnv rankingCoach. Ta 1éAn dev TTepIAapBAavouv Toug I0XUOVTEG
POPOUG Kal eV UTTOKEIVTAI O€ TTAPAKPATACEIG, CUNWNPIOUOUG, TTIOTWOEIG | AAAES peiwoelg. H
rankingCoach diatnpei 1o dikaiwpa va oag TIHOAOYAOE! YIa TOUG I0XUOVTEG POPOUG, OTTWG OI POPOI
TTWAACEWY Kal XpAong, otroTe n rankingCoach Ba Toug atrodwael oTnv apuodia opoAoYIKN apxr.
OAa 1a TéAn TTou Bev TTANPpWVOVTAl OTAV KATAOTOUV AngITTpdBeoa Ba gépouv eTmiTokio 1,5%
MNVIQiwWG 1] TO VOUIYO €TTITOKIO TTou DIETTEI TNV TTapouca 2ZUuBacn. O utrtoAoyIouog Twv TOKWY Ba
apyioel TPIAVTA NUEPEG META TNV NUEPOMNVIA KATA TNV OTToia KATéoTNoAV AnNgITTpoBeoua Kal
ammaiTnTa 1a TEAN.

oT. Avagopég Xpriong, Mapapidaocig Adsiwv kal AlopBwTikd Métpa. H rankingCoach &diatnpei To
OIKAIWPA VO OUAAEEEI DedopEVA OXETIKA UE TN XPNON, ocupTtrepIAapBavopévwy disuBuvoswy IP
OIaKOMIOTWY, UAIKOU SIOKOMIOTH Kal GAAWY TTANPOQOPIWYV TTOU KPIiVOVTal OXETIKEG, YIa va
dlac@alioel 6T TO AOYIOHIKO XPNOIKOTIOIEITAI CUPPWVA PE TOUG OPOUG TNG TTapoUoag 2ZUPBaon.



ZUMQWVEITE va PNV OTTOKAEIOETE, NAEKTPOVIKG | ue AAAO TpOTTO, TN OlaBiBaan dedouévwy TTou
aTraITOUVTaAl YIA TN CUPKOPeWON PE TRV TTapouca ZUupacn. OTToIo0dATTOTE ATTOKAEICHOG
OedopEVWV TTOU aTTaITEITal VIO CUPPUOpewaon Bdoel TG TTapoloag ZUuPBaong atroTeAel TTapafiaon
QuTAG Kal Ba 0dNyACEl 0 AUECO TEPPATIONO OUUQWVA WE TV TTapouca Zuupaon.

4. Nepiodog agloAdynong- Aidpkeia- ARgn
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a. O1 reAaTeg TG rankingCoach ptropouv va agloAoyrioouv 1o AoyIopIKO yia TTEPIOdo
dekateoodpwyv nuepwv (AokipyaaoTikr Mepiodog) Tpiv atrd TNV ayopd ddsiag. Me Tnv atmmodoxn Kai
XPron Tou Aoyiopikou yia pia AoKigaoTIKrA Mepiodo, atTodéxeoTe OAOUG TOUG OPOUG Kal TIG
TTPoUTTOBECEIG TNG TTapoUoag ZUPPBaong. Edv petd tn dokiun dev emBupeiTe va ayopdoeTe adeia,
TIPETTEl VA evNPEPWOETE TNV rankingCoach yia autrv TNV akUpwan TTpiv a1té TN AAgN g
AokipaoTikAg Mepiddou. B. H apxikA didpkeia TG TTapoucag Z0pBaacng ival évag uAvag (kai oTig
OUo TTEPITTTWOEIG, N « ApXIKN Aidpkelar). Me Tn Angn Tng ApxIkNAg AlGpKeIag Kal HETA TN AASN
otrolaodnTroTe petémerta Mepiddou Avavéwaong, n TTapouca ZUuBacn Ba avavewveTal auTéuaTa
yla évav akopn piva (kabévag ek Twv oTroiwy, pia «lMepiodog Avavéwang»).

y. Mmopeite va katayyeihete TNV TTapolca Zuupacn katd tn AREN TN ApXIKAG Aldpkelag A TNG
Mepi6dou Avavéwaong evnuepwvovTag Tnv rankingCoach yia Tnv katayyeAia piv atrd n ARgn 1ng
ApXIKAG Aldpkelag i TnG Ioxuouoag Mepiddou Avavéwaong. H rankingCoach ptropei va katayyeiAel
TNV TTapouca ZUuBacn ava TTdoa oTIYUR XWPIig TTponyouusvn €1601T0iN0N, €iTE yIa AOyoug
€UKOAIaG eiTe o€ TrepiTTwaon 1Tou n rankingCoach kpivel 6T £€xeTe TTapafidoel OTTOIOVONTIOTE ATTO
Toug 6poug NG TTapouoag Zuhpaong. Me Tnv katayyeAia TG TTapoucag ZUPBACNG, CUPNQWVEITE
VO OTOUATAOETE KABE Xprion Tou AoyiouikoU Kal TnG YTimpeaiag rankingCoach.

5. Mepiexoépevo TpiTwv
Mepwv

OAa Ta dIKaIWPATA, OI TITAOI KAl TA OQEAN, CUUTTEPIAAUBAVOUEVWV TWV DIKAIWHUATWY
TIVEUPATIKAG 1810KTNGIOG, EVTOG KAl € OTTOIOOATTOTE TTEPIEXOMEVO EUPAVICETAI 1] EXEI
TpéoRacn pEow Tou AOYIOUIKOU avAKEI OTOV KATOXO TOU TTEPIEXOMEVOU auToUu. To
TTEPIEXOPEVO TTPOCTATEUETAI ATTO TIVEUMATIKA SIKAIWUATA 1) GAAOUG VOUOUG TTEPI TTIVEUPATIKAG
ID10KTNOiag. H TTapouca 20pBacn dev oag TTapéxel To dIKAIWPA va avTiypayeTe, va
OIaVEIUETE, VO TTPOETOINACETE TTAPAYWYA £pya, va TTPORAAAETE dnudaia ) va KAVETE Xprion
QuUTOU TOU TTEPIEXOPEVOU. ATTayOPEUETAI N CUPMETOXA A N BIEUKOAUVON TNG KN
€€oua1080TNUEVNG KOIVOTTOINONG TTEPIEXOMEVOU TRITWY, CUUTTEPIAAPBAVONEVNG TNG KN



e€oualodotnuévng dnuoaicuong, TnS dIABeaNGg, TNG METAPOPTWANG, TNG AQWNGS 1} AAANG
OIavOuRG.

6. AvaBdduion Tou
AoyiopikoU

H rankingCoach utropei va oag ekdwaoel autouata pia avapabuiopévn €kdoon Tou AoyiouIKoU
Aoyw NG Xprong Tou Aoyiopikou aTré e0dg. Edv o1 evnuepwoeig 010 AoyIoUIKO dev gival
UTTOXPEWTIKEG Kl OEV EQAPUOOCETE pia evnuépwan, n rankingCoach diatnpei 10 dikaiwpa va
EMPRAAEI JIa evNPEPWON O€ TTEPITITWON TTOU KaBopioel, KaTd TRV JovadikA Kal ATTOKAEIOTIKI
Kpion Tng, OTI n aTToTUXia evnuépwaong Tou AoyIopIKOU Ba €TTNPEACEl OUCIAOTIKA TNV
IKavoTATa AgIToupyiag Tou A TV TTapoxr Tou AoyiouIKoU ] Twv YTTNPESIWY 0€ GAAOUG.

7. ZuykardBeon yia XpAon Ovéparog
Kol Agdopévwy

a. To Aoyiopiko evdéxeTal va rapéxel otn rankingCoach trepiopiopévn Tpdoacn oTn CUOKEUR
TTOU XPNOIMOTTOIEITE yIa va ouvdeBeite oTn rankingCoach. MeTagu dAAwv, To AoyiouIkS uTTopEi va
TTapéxel otn rankingCoach TTANpo@opieg OXETIKA UE TN XPron Twv YTTNPECIWV atTd £€0dG,
CUMTTEPIAQUPBAVOUEVOU TOU ETTIXEIPNMATIKOU TOUEQ, TOU XPOVOU TTOU OQIEPWVETAI GTO
rankingCoach, TIG dAANAETTIOPACEIG PE TO AOYIOUIKO KOl TTANPOPOPIEG OXETIKA PE TO
XPNOIUOTIOIOUUEVO GUCTNHA UTTOAOYICTH, OTTWG TO HOVADIKO avayvwpIOTIKO CUCKEUNRG, TO
Aeiroupyikd ouoTnua, 1o péyeBog Tou dIaBECINOU aTTOBNKEUTIKOU XWPEOU KAl TN oUvOECT OTO
AladikTuo. AUTEG oI TTANpogopies, HETAEU GAAwY, Ba emiTpéwouv oTn rankingCoach va diaxeipioTei
SIKalwpaTa TToU OXETICovTal YE TO TTEPIEXOMEVO, Ba emTpéWel oTh rankingCoach va oag BonBnoel
Va XPNOIKOTTOINCETE TO AOYIOUIKO TTIO ATTOTEAECUATIKA, TNV EKTEAECN TNG TTAPOUCAS ZUUBAoNS Kal
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GAAwg Ba BonBrioel Tn rankingCoach va avafadpiocel kai va BeATILWOEI TO AOYIOUIKO Kal TIG
YTtnpeoieg. O1 TAnpogopicg TTou AaupdavovTal ammd 1o rankingCoach Ba avtiyetwITidovTal
oupoewva ue Tnv MoAmkn Ammoppritou TnG rankingCoach.

B. Me 1o TTapov TTapaxwpeite otn rankingCoach, 11 Buyatpikég TnG Kal Toug d1addXoug TOUG Kal
OIKa108GX0UG TOUG T CUVEXH, AMETAKANTA, PN OTTOKAEIOTIKA, XWPIG UTTOXPEWOT KATABOANG
OIKAIWHATWY EKPETANAEUONG, TTAYKOOMIO DIKaiwua Kai ddela yia (i) eppdvion, Afyn, TpoTroTToinon,
avaTTapaywyn, Xprnon, diavopr], atrobAkeuon, Kal JETAdoon Twv OEDOUEVWV XPAOTN 0OG
ATTOKAEICTIKA yia TNV TTapoxr Twv YTTnpeoiwv Kai (i) TN xprion Tou ovouaTog oag i / Kal TNG
EUTTOPIKAG OAG ETTWVUNIAG YIa OKOTTOUG TTAPATTOUTIAG TTEAATWV KAl HAPKETIVYK, SIAQANIONG Kal
TTpowBlnong.



8. EpmioTeuTIKOTNTA

a. Ta Mépn ocup@wvouv va dlaTnprioouy To améppnTo Twv EumoTeuTikwy MNMAnpogopiwy. H
UTTOXPEWON AUTH
Ba cuveyxioel va 1oy UEl yia TTEPIodOo TPIAVTA €I UNVWY PETA TN AUCT TOU TTAPOVTOG
2UPOWVNTIKOU.

B. KaBe cupBaAAOuevo HEPOG UTTOPET va aTToKaAUWEl GTO GAAO PHEPOG OPIoUEVES EUTTIOTEUTIKEG
MAnpo@opieg Tou 18iou | CUVOEDEPEVWV ETAIPEIWY, TTPOUNBEUTWY A TTEAATWY AUTOU TOU PEPOUG.
MNa Toug oKOTTOUG TNG TTapoUcag ZUPPBaons, wg «EutoTeuTKEG MANPOPOpPIES» voouvTal OAEG Ol
Mn dNuocieg TTANPOYOPIES, O€ OTTOINBATTOTE HOPYN], TTapEéXovTal | dIOTIBEVTAI O€ OXEON WE TNV
TTapouca ZuuBacn ato r yia Aoyapiacuo evog pépoug («MéEpog TTou KoivoAoyei») ato GAAo
pépOG («AauBdvov MEpog») TTou XapakTNPICovTal EPTTIOTEUTIKEG, TTEPIOPICUEVEG I JE TTAPOHOIT
ovopagcia, f; Ba yrTopoucav va yivouv KatavonTteég atmo éva Aoyikd dtopo oTn B€on Tou
NapBdvovtog Mépoug wg eutmiaTeuTikéG. O1 6pol Kal o1 TTPoUTTOBET €IS TNG TTapoucag 2ZuppBaacng Ba
BewpouvTal eTTiong EpmoTeuTikéG MANpoopies. O EUTTIOTEUTIKEG TTANPOQPOpPIEG dev Ba
Bewpouvtal 611 TTEPIAaBAVOUV TTANPOPOpPIES 01 OTTOoIEG: (i) €ival i yivovTal yWWOTEG OTO KOIVO
Xwpig utramoTtnta Tou Aappavovrog Mépoug, (i) ival ndn yvwoTég ato Aapavov Mépog TTpiv
ato Tnv mapaAafn Toug 1 yivovTal yvwoTo oto Aappavov Mépog atrd TpiTo TTPOCWTTO TToU €XEl
VvOUIUO Sikaiwpa va atrokaAuyel TIG TTANpo@opieg, A (iii) Exouv avatTuxBei aveEdptnta atmd 10
NauBdvov Mépog xwpig avagopd oe EutmioTeuTikég MANpogopicg Tou Mépoug TTou KolvoAoyei.

y. To AapBavov Mépog Ba xpnoigoTrolei TOUAGxIoTov Tov idlo BaBud gpovTidag yia Tn dlapuAiagn
EUTTIOTEUTIKWY TTANPOPOPIWV HE QUTOV TTOU XPNOIUOTTOIET YIa OIKEG TOU TTANPOYOPIES TTAPOMOIAg
onpaciag, aAAG o€ kapia TTepITTTwon Alyétepo atrd £va AoyikS TTPOTUTTO @PovTidas. Xwpig Thv
TTponyoUuevn ypaTrTr) cuykatdBeon Tou Mépoug TTou KoivoAoyei, To Aaupdavov Mépog dev Ba
atmmokaAuyel EptmioTteuTikég MNMANpo@opieg o€ oTTo108ATTOTE AAANO TTPOCOWTTO, EKTOG OTTG TOUG
UTTAAANAOUG 1] TOUG QVTITTPOCWTIOUG TOU TTOU TTPETTEI VA YVWPICOUV OXETIKA E TOUG OKOTTOUG TNG
TTapoUoag 2UPPBaoNG Kal O OTTOI0I UTTOKEIVTAI O€ UTTOXPEWOEIG EMTTIOTEUTIKOTNTAG O€ oXéon UE
auTég TIG EpmmoTeuTiKES MANPOoQOpieg TOUAGXIOTOV £EICOU TTEPIOPIOTIKEG E QUTEG TTOU TTEPIEXOVTAI
oT1o TTapov. Kavéva pépog dev Ba ival utreUBuvo yia atToKGAUWN EPToTEUTIKWY MANPoQopIwy,
€AV AUTN N GTTOKAAUWN OTTAITEITAI YIA TN CUPKOPQWOT] UE TOUG I0XUOVTEG VOUOUG, KUBEPVNTIKOUG
KAVOVIOUOUG A OIKAOTIKEG 1 KUBEPVNTIKEG EVTOAEG, UTTO TNV TTPoUTT60e0N 611 To Aaupdavov Mépog
TTAPEXEI TTPONYOUUEVN YPATTTA €100TTOINCN YIa TNV atToKAAUWN auTh oTto Mépog TTou KolvoAoyei,
KAVEI AOYIKEG KOl VOUILEG EVEPYEIEG VIO TNV ATTOQUYT] 1] TV EAAXIOTOTTOINCN TNG €KTAONG AUTAG TNG
atmokdAuywng kai Aaupavel eUAoya PETPa yia va BonBroel To Mépog Tmou KolvoAoyei (e €€oda Tou
Mépoug TTou KolvoAoyei) yia Tnv au@ioBriTnon ommolacOATIOTE TETOIAG UTTOXPEWONG ATTOKAAUWNG.
OAeg o1 EpmioTeuTikég MAnpogopieg Ba TTapaueivouv atnv KupidtnTa Tou Mépoug Tou KoivoAoyéei,
€KTOG aTTO TNV TTEPITITWON TTOU TUXOV SIKAIWHPOTA OXETIKA JE QUTEG TIGC EPTNIOTEUTIKES TTANpOPOpPiEg
TTapayxwpouvTtal pntd oto Aappdavov Mépog duvdpel TnG TTapouoag 2ZuuBaocng,
OUPTTEPIANAUBAVOPEVNG, EVOEIKTIKA, TNG TTAPOXNG TwV YTTNPEeoIwv TnG rankingCoach, kai Tuxov



uTToA€ITTOEVa dedopéva TTou dlaTnpEl JETA TNV KaTayyeAia TNG ZUPBaong.
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9. E€ao@aliosig
ESaywyikwv Nopwyv

ZUMQWVEITE VO CUPHOPPWVEDTE E OAOUG TOUG IoXUOoVTEG BiEBvEIC Kal €BvIKOUG vOUOUG TTou
I0XUouV yia To AoyIopIKS Kal TIG YTTNPETIES, CUPTTEPIAOUBAVOUEVWY TwV KavovIoPWY
dlaxeipiong e€aywywyv Twv HIMA, kaBwg Kal Twv TTEPIOPICHWY TEAIKOU XpAoTN, TEAIKAS XPHong
Kal TTpoopIopoU TTou ekdidovtal atrd TiI¢ Hvwuéveg MNMoMiTeieg, TR OpooTrovdiakr AnuokparTia
NG Meppaviag kair GAAeS KUBEpVATEIG. XpNOIPOTTOIWVTAG TO AOYIOUIKO, SNAWVETE Kal EyYUudoTe
0TI O¢ev BpiokeoTe O€ KAMia Xwpa A TTAPEXETE TIG YTTNPETIEG O€ OTToIAdATTOTE XWpd f ATOUO UE
TO OTTOIO €TAIPEiES TTOU BpiokovTal oTIG Hvwpéveg MNoAiteieg § Tnv OpooTtrovdiakr Anuokparia
NG Meppaviag evoEXETAIl va unv cuvepyalovTal.

10. Mn rapoxn Eyyunoswyv kai Meplopiopoi EuBUvng Tng
rankingCoach

a. Atrotroinon. EZAIPOYMENQN TQON OZQN OPIZTHKAN MAPAIMANQ 2THN MNMEPIOPIZXMENH
EFMYHZH, TO AOIZMIKO MNMOY AAEIOAOTEITAI ME THN NAPOYZA MNMAPEXETAI "Qz EINAI"
KAl H RANKINGCOACH E=AIPEI AIA TOY NMAPONTOZ OAEZ TIZ EITYHZEIZ KAGE EIAOYZ,
PHTEZ 'H EMMEZEZ, MNMOY ZXETIZONTAI ME TO AOT1ZMIKO, ZYMMNEPIANAMBANOMENQN
TON EMMEZQN EIMYHZEQN TITAQY, EMMNOPEYZIMOTHTAZ, IKANOINOIHTIKHZ
MOIOTHTAZ, KATAAAHAOTHTAZ INA ZYTKEKPIMENO 2KOIMNO, MH MNMAPABIAZHZ KAI
AMPOZKOMNTHZ KATOXHZ KAI XPHZHX TOY. H RANKINGCOACH AEN EITYATAI OTI TO
AOT'1ZMIKO EINAI AAANGAZTO 'H OTI ©A AEITOYPTEI XQPIZ AIAKOIMH. H ETKATAXTAZH
TOY AOT'ZMIKOY MIMOPEI NA ENHPEAZEI TH XPHZTIKOTHTA TOY AOT=MIKOY TPITQN
MEPQN. EAN TO AOTZMIKO 'H OIMOIOAHMNOTE MPOZBAZIMO AIMNO AYTO AEAOMENO
EINAI EAATTOMATIKO, BAPYNEZTE ME THN AMNOKAEIZTIKH EYOYNH A TO MNMAHPEZX
KOZTOZ OAQN TON EMIZKEYQN 'H TPAYMATIZMQN OMNOIOYAHMNOTE EIAOYZ, AKOMH KI
AN H RANKINGCOACH EXEI AABEI TNQZH THZ MIGANOTHTAZ YNAP=HZ EAATTQMATQN
'H BAABQN. KAMIA NMPO®OPIKH 'H TPANTH NAHPO®OPIA 'H XYMBOYAH MNOY
MAPEXONTAI ArO TH RANKINGCOACH 'H TOYZ EZOYZIOAOTHMENOYZ
ANTIMPOZQMNOYZ THZ AEN ©A ANOTEAEI EIMYHZH. OPIZMENEZ AIKAIOAOZIEZ AEN
EMTPENOYN THN EZAIPEXH TON EMMEZQN EIMYHZEQN 'H NMEPIOPIZMQN A TA
IZXYONTA KATAZTATIKA AIKAIQMATA TOY KATANAAQTH, ENMOMENQZ2 H MNMAPATANQ
E=AIPEZEIZ KAI NEPIOPIZMOI MMOPEI NA MHN IZXYOYN A EZAZ. ZE KAGE MNEPIMNTOZH,
H EZAIPEZH AEN OA IZXYEI MONO 2TO BAOGMO NOY ANAITOPEYETAI AMNO THN
IZXYOYZA NOMOGEZIA.



B. Alapuyovta KEpdN - ATToBeTIKA Znpia. ¥TO MEMZTO NOY ENMITPENETAI ANO THN
IZXYOYZA NOMOOEZIA, H RANKINGCOACH, Ol ©YTATPIKEX THZ, TA YWYHAOBAGMA
>TEAEXH THZ, Ol EPTAZOMENOI THZ, Ol ANTIINMPOZQMOI THZ, Ol NTPOMHOEYTEX H Ol
AIKAIOIMAPOXOI THZ AEN ©GA EYOYNONTAI ZE KAMIA TEPINTQZH A TYXON
AIAOYTONTA KEPAH, INA EZOAA NMPOMH®GEIAZ ATAOQN H YTHPEZIQN
ANTIKATAXTAZHZ, ZHMIEZ AOI'Q ANIKANOTHTAZ XPHZHZ E=OlMNAIZMOY H NPOXBAZHX
>E AEAOMENA, TH AIAKOTMH EMIXEIPHMATIKHZ APAXTHPIOTHTAZ, 'H I'lA OINMOIAAHIMOTE
AANANH EMMEZH, EIAIKH, ©ETIKH, MNMOINIKH 'H ANOGETIKH ZHMIA NMPOKYWEI AlNO 'H 2E
>XEXZH ME THN MAPOYZA XYMBAZH, TO AOTxZMIKO KAI /'H THN TEKMHPIQZZH, OlNnQz Ki
AN NMPOKAHOOYN, KAI YTTO OINMOIAAHIMOTE PHTPA 'H NMPA=H 'H ©OEQPIA EYOYNHZX
EMEPOOYN (ZYMMNEPINAMBANOMENQN, ENAEIKTIKA, THX ENAOZYMBATIKHZ EYOYNHZ,
THZ AMEAEIAZ 'H AAAHZ OEQPIAZ AAIKOINPA=IAY) AKOMA KI AN H RANKINGCOACH
EXEI AABEI TNQXH THZ NMIOGANOTHTAZX YIMNAP=HZ TETOIQN ZHMIQN. H >QPEYTIKH
ZYNOAIKH EYOYNH THZ RANKINGCOACH TA ZHMIEZ, ZYM®QONA ME THN MNMAPOYZA
ZYMOQNIA, OATIEPIOPIZETAI £TA TEAH MOY MPAIMATIKA NMAHPQO®HKAN MNMPOZ TH
RANKINGCOACH KATA TH AIAPKEIA THZ XPONIAZ. OI MEPIOPIZMOI KAI Ol EZAIPEZEIZ
EDPAPMOZONTAI EMIZHEZ EAN AYTH H PHTPA
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AEN ZAZ ANMOZHMIQNEI MAHPQZ INA TYXON AMNMQAEIEZ 'H ANOTYXIA TOY
MNPATMATIKOY THZ ZKOINOY. OPIZMENEZ AIKAIOAOZIEX AEN EMITPEMNOYN TON
MEPIOPIZMO TQN GETIKQN, TON AMOGETIKQN 'H AAAQN ZHMIQN. ZE AYTH THN
NEPINTQZH O MNMEPIOPIZMOZ AYTOZ AEN IZXYEI A EZAZ £TO BAOMO NOY
AMNAITOPEYETAI ANMO TO NOMO.

11. Eyyuiosig reAatwv

EyyudoTe kal dnAwveTe 611 N Xprion AEEEWV-KAEIBIWY, CUPTTEPIAOUBAVOUEVWY TWV EUTTOPIKWV
ONMATWY OTTOIOUBTTOTE TPITOU PEPOUG, Ba UUHOPPWVETaI HE OAOUG TOUG I0XUOVTEG VOUOUG
Kal 6ev Ba TTapafIadel Ta SIKAIWPATA TIVEUPATIKAG 1I8I0KTNCIOG OTTOIOUBATTOTE TPITOU PEPOUG.

12. Atro{nuiwon

KdaBe pépog oupewvei va armolnuiwael To AAAO yia Tuxov kataTebeioa aywyn yia 1o OTin
xpnon tou Aoyiopikou TTapafiadel £va ekdoBév diTmAwpa eupeaitexviag Twv HIMA A Tng
eppaviag. H uttoxpéwon atrodnuiwong Tng rankingCoach etrekTeiveTal yovo otn Xprion Tou
N\oyIOUIKOU OTTWG KaBopileTal oTNV TEKUNPIWGON WE OAES TIG EVNUEPWOEIG TTOU EQapuolovTal
Kal Ox1 o€ ouvdUaOUO HE OTTOI00ATTOTE AAANO UAIKO, AoyIopIKO i TexvoAoyia. MNa va



Olao@aAIOTEl N atTolNuiwaon, £va HEPOG TTPETTEI va TTAPACXEI OTO AAAO ypaTTTr €160TT0INCN TNG
aywynAg Kal TTAApN €goucia uttepAoTTong TG aywyns. Qotéoo, n rankingCoach €xel TTévra 10
OIKAiWMNA VA UTTEPACTTICETAI TV EYKUPOTNTA TWV SIKAIWPATWY TIVEUPATIKAG 1I010KTNOCIAG TNG
oT1o Aoyiopikéd. H uttoxpéwaon amolnpiwong tng rankingCoach Trp&TTel va IKaVOTTOIEITal EiTE:
(i) g TNV UTTEPAOTTION PIAS aYyWYAG, (i) TTapéxovTag AoyIoIKO avTIKATACTACONG TTOU EKTEAEI TIG
id1eg ) TTapduoIES epyaaieg, A (iii) Ye eMOTPOPH TwV XPNUATWY TNG Adelag, avaloyikd Je To
TUAMA TOU TTAPEABEVTOG XpOvou. ETTITTAéOV, CUPQWVEITE va UTTEPACTTIOTEITE KAl VA
atmro{nuiwoeTe TNV rankingCoach, TI¢ BuyaTtpikég TNG Kal TA AVTIOTOIXA YEAN, HETOXOUG,
uwnAoBabua ateAéxn, O1euBuvTEG, UTTAAAAAOUG Kal QVTITTIPOCWTTOUG TNG, KAl VO TOUG
TIPOPUAAEETE ATTO KAI EVAVTIA O€ OAEG TIG AGIWOEIG, AYWYEG, ££00a, {nNUiEG, UTTOXPEWOEIS KAl
OTTWAEIES, cuUTTEPIAQPBAVOUEVWV TWV EUAOYWV apoIfwv OIKNYyOpwyV, TTOU TTPOKUTITOUV A
aTToppEOUV ATTO OTTOIAdNTTOTE TTAPARiaon TwV EyYYUROEWY OAG.

13. NMAnpo@opieg emIKOIVWVIAG TNG
rankingCoach

Tuyov epWTATEIG, TTAPATTOVA 1) A&IWOEIG OXETIKA PE TO AOYIOUIKO Ba atreubuvovTal aTn
01euBuvan support-en@rankingCoach.com.

14. Aiétrov Aikaio

To Tapdv Zup@wvnTIKO SIETTETAI KAl EPUNVEUETAI CUPQWVA E TOUG VOUOUG TNG
OuoaoTtrovdiaknig Anuokpartiag Tng MNepuaviag, aveedpTnTa aTTd TIG CUYKPOUOEIG TWV OPXWV
Tou dIKaiou | pe TN ZupPBaon Twv Hvwpévwy EBvwy yia tn d1ebvr) TTwAnaon ayabwv. MNa Toug
OKOTTOUG OAWV TwV agIWOEWYV TTOU gyegipovTal ue BAon Tnv TTapouca ouupacn, kabéva armo Ta
MEpN UTTORAAAETAI UE TO TTAPOV APETAKANTA OTN PN ATTOKAEIOTIKY SIKAI000Tia TWV apPOdIwv
dikaoTnpiwv Tng KoAwviag, Meppavia.
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15.
EidoTroifjosig

H rankingCoach ptropei va oag oTeilel, 0€ NAEKTPOVIKI JOP@PT], TTANPOPOPIEG OXETIKA UE TNV



YTIinpecia, TpOaBeTEC TTANPOPOPIES KAl TTANPOPOPIES TTOU O VOUOG ATTAITEI ATTO TN
rankingCoach va mapéxel. H rankingCoach ptropei va oag TTapéxel To atraitouuevo UAIKO
Méow email oTn O1EUBuUvoN TTou KaBopicaTe KATd TNV eyypagn oag oTnv YTNpeoia f he
TpocBacn o€ évav I0TOTOTTO TToU TTpoadiopilel n rankingCoach. Oi e1dotroIfoeIg TTou
atroaTéAAovTal o€ €0A¢ Ba BewpouvTal OeOOUEVES KAl ANPOEIoEG KATA TNV ATTOOTOAN TOU
email. Eav &ev cup@wveite va AauBAvVETE €100TTOINCEIG NAEKTPOVIKA, TTPETTEI VA OTAUATHOETE
Va XPNOIYOTToIEiTE TNV YTTNPETIa.

16. Mn
ATTOKAEIOTIKOTNTA

TiTroTta oTO TTAPOV dev TTEPIOPICEl TO DiKAiwPa TNG rankingCoach yia cuvayn cuppaong Ye
OTTOIOVONTTOTE TPITO YIA TTAPOXN YTTNPECIWY TTAPOUOIWY ] TTAVOUOIOTUTTWY HE AQUTEG TTOU
mTEPIypdgovTal oTnV TTapouca 2uupaaon.

17. Noitrég diardgeig

Kauia TTapaitnon tng rankingCoach atré otroladATroTe Tapapiacn Tng mapoucag Zuupacng
Oev guvIOTA TTaPaAiTNoN ATTd OTTOINdATTOTE TTPONYOUHEV, CUVTPEXOUOA I UETAYEVEDTEPN
TapaBiaon autig A otrolacdnTToTe AAANG dIATAENG TNG TTAPOUOAG, Kal KAapia Trapaitnon dev
Ba £xel 10XU €KTOG €AV YiVEI YPATITWG KAl UTTOYPAQPEi atrd e€0UCIOd0TNHEVO AVTITIPOCWTTO TNG
rankingCoach. OAeg o1 S10TAEEIG TTOU APOPOUV TNV EUTTIOTEUTIKOTNTA, TA SIKAIWHATA
I010KTNOIag Kal T un amokdAuywn Ba Trapapeivouv PeTA TN AREN TnNG TTapoucag cupgwviag. H
IKavOTATA 0AG va XPNOIKOTIOINCETE TNV uTrnEecia rankingCoach e¢aptdral atmé 1
oupBaTéTNTA TOU TTPOYPANKATOC TTEPINYNCNAGS 0ag e Tov I0TOTOTTO TG rankingCoach, kaBuwg
Ol aTTAITAOEIG AQUTEG evOEXETAI va aAAGlouv atrd kaipd o€ Kaipd. H cupBarétnta Tou
TTPOYPANPATOC TTEPINYNCAS OAC KE TIC ATTAITACEIG Tou AoyIoUIKoU €ival OIKr) gag euduvn.



